Unlock the Benefits of Having a Managed Services Partner

Choosing a managed services provider can be one of the best decisions a business can make.
Let’s look how having a managed services partner can help take your business to the next level.

What Is a Managed Services Provider (MSP)?

A managed services provider (MSP) is an IT provider that can take over and oversee day-
to-day operations, such as network setup, cloud management, security monitoring and
more. By outsourcing all or part of your IT work to an MSP, like Huber & Associates,
businesses can rely on a trusted partner with the expertise to keep their systems up and
running.

Create a More Productive IT Team

When you choose to take on the services of a managed services provider, one of the
benefits is that your existing IT team has time to focus their efforts on more productive
initiatives. With an experienced MSP handling day-to-day tasks, your IT team can be
deployed to work on more advanced projects. This could include developing strategies
and solutions that align with the organization's digital transformation goals or building a
new system altogether. No longer bogged down by mundane tasks like troubleshooting
network issues or provisioning new devices, they are free to focus their energy and skills
where it can truly add value—enabling them to make a greater impact on the company.
This ability for your IT team to hone in on more strategic projects can result in higher
levels of efficiency, increased ROl and greater cost savings—all of which can contribute
to reaching key business objectives.

Scale Your IT as Needed

When you choose a managed services provider, you can be sure that your technology and
services can scale up or down as needed. This is a major advantage for businesses that
experience seasonal fluctuations in activity or are growing and need to add more users
without disrupting the existing system.

A managed services partner can provide cloud-based solutions that are designed to
accommodate the changing needs of a company. This can include storage capacity,
software licensing and applications, and any other services that may be needed at
different times throughout the year. Plus, a managed services provider can monitor your
performance and provide recommendations for improvement when needed.

The scalability of managed IT services allows companies to save money by only paying
for what they use when they need it — no more wasted resources or excess hardware
sitting around collecting dust. Plus, it allows businesses the flexibility to add resources



quickly should the need arise — so that their operations remain competitive in today's
rapidly changing marketplace.

Proactive Maintenance Minimizes Downtime

Having a managed services partner means that maintenance is done proactively, rather
than reactively. With the 'set it and forget it' mentality, you can rest assured knowing that
your IT environment is being monitored and managed 24/7. Not only do managed
services providers have the tools and resources needed to minimize downtime, they are
also proactive in monitoring your network 24/7 to identify any potential issues and
address them quickly before they become a problem — saving you time, money and
frustration.

Proactive maintenance can include:

o Automated Monitoring: Automated monitoring systems can keep tabs on server
performance, as well as alerting you if something does go wrong so that you can
take action quickly.

e Regular Backups: Regular scheduled backups to protect against data loss or
corruption, ensuring that if something does happen, data and information will not
be lost. Periodic testing of backup processes also helps make sure they are
working correctly.

e Regular Updates: Installing regular software updates and application patches
helps to ensure they are protected from security vulnerabilities.

e Security Solutions: Security solutions like firewalls, anti-virus software and
malware detection can be used to protect against malicious threats.

o Network Analysis: Network analysis is crucial for identifying any potential issues
before they become full-fledged problems.

Keeping your business up and running is a priority, and partnering with a managed
services provider can help you do just that. By taking the proactive approach, your
managed services provider can make sure that any potential issues are handled before
they become more serious, keeping your IT systems running smoothly.

24/7 Support

A managed services provider offers 24/7 support for all your IT needs, so you can rest
assured that someone will be there to help when you need it, day or night. Having a
managed services partner will also save you from the panic of emergency situations, as
they can respond quickly and effectively to help mitigate any potential damage. With
24/7 monitoring of your network and devices, a managed services partner can detect
issues before they cause major disruptions, eliminating the need for emergency fix-it
scenarios and therefore lowering IT costs. In addition, having a managed services partner
with certified technicians ready to assist with any issue can often result in faster



resolution times than if you relied on internal IT staff or consultants. You'll have peace of
mind knowing that your IT environment is safe and secure in their experienced hands.

Reduce Risk with Unmatched Expertise

When it comes to business, there's often no room for error. Working with a managed
services provider helps reduce risk, as they have the skills and experience needed to keep
up with an ever-evolving IT environment. A managed services provider can help you stay
ahead of IT trends and industry developments by leveraging their years of expertise in the
IT field, giving you access to a team of experienced professionals who are dedicated to
ensuring your success. They can also help you plan for the future, so that you can grow
without having to scale back on quality or service due to budget constraints or other
factors beyond your control. At the end of the day, partnering with an experienced
managed services provider can help protect your business from vulnerabilities and help
ensure its continued growth for years to come.

Predictable Cost

Having a managed services provider can be an excellent way to predict costs for your
business. Instead of dealing with large repair bills or unexpected costs, managed services
give you the ability to budget for IT expenses in advance with predictable monthly fees
for services that are tailored to your specific needs.

With a MSP, you can save money by outsourcing support tasks, such as disaster recovery
planning, infrastructure design and implementation, technical support and more.
Additionally, because the MSP is the one providing the service, you don’t have to worry
about cost overruns due to unexpected problems or delays.

In addition to saving money on 1. T. expenses and eliminating unanticipated costs, a
managed services provider can also help your business reduce its carbon footprint by
consolidating hardware requirements into a single location. This reducing-reusing-
recycling mindset helps keep your carbon footprint small while also keeping costs low.

The right managed services provider, like the team at Huber & Associates, can give you the
confidence and peace of mind that your technology is secure and well-maintained.



	What Is a Managed Services Provider (MSP)?
	Create a More Productive IT Team
	Scale Your IT as Needed
	Proactive Maintenance Minimizes Downtime
	24/7 Support
	Reduce Risk with Unmatched Expertise
	Predictable Cost

